
Out of Hours Support 

Mental Health Young People 

Single Point Access – Email or call for advice 0808 178 0611 CaFSPA@mpft.mhs 

Cerebral Sandbox online mental health support - https://camhs.mpft.nhs.uk/south-

staffordshire/sandbox 

Action for Children - emotional health and wellbeing support for children and young 

people aged 5-18. - https://www.staffordshire-ewb.actionforchildren.org.uk/ Tel: 01782 

977877, Email:StaffordshireEWB@actionforchildren.org.uk 

Young Minds - ttps://youngminds.org.uk/ Parents Helpline: 0808 802 5544 (Monday to 

Friday 9.30am – 4pm, free for mobiles and landlines)Text YM to 85258 

Papyrus - Our suicide prevention helpline, HOPELINEUK, is staffed by trained suicide 

prevention advisers, who work with young people – and anybody concerned for a young 

person ww.papyrus-uk.org Hopeline UK 08000684141 

Shout –This is a 24/7 text message service for people who are struggling.  They can be 

accessed by texting ‘shout’ to 85258, or more information can be found on their website: 

www.giveusashout.org 

 

 

Mental Health Adult  

NHS urgent mental health helpline 24 hours a day, 7 days a week. North Staffordshire 

urgent mental health helpline: call 0800 0 328 728   

General Health 

For all non-emergency out of hours advice call – 111 

Safeguarding 

For advice or to report a safeguarding concern call –0300 111 8007 

Outside of the hours or on weekends and bank holidays, please contact the Emergency Duty 

Team by phoning 0345 604 2886. 

Domestic Abuse  

New Era - 4 hours a day, 7 days a week, specialist help is available for all victims when 

they need it most.-http://www.new-era.uk/0300 303 3778. 

Staffordshire Women’s Aid  http://www.staffordshirewomensaid.org/ Telephone 

03003305959 

Family Support 

Family Action - We provide emotional, practical and financial support to help children, 

young people and their families.  www.family-action.org.uk 
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